RIVERVIEVV ABBEY

FUNERAL HOME

Funeral Etiquette




When someone you know
passes away, your first
instinct is to offer
encouragement, help, and

support to those affected —

but you may not be sure
what to say or do. It's okay
to feel this way.
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WHAT TO SAY

It can be difficult to know what to say to the family of the deceased to
express your sympathy. To begin, offer your condolences to the family.
If you are comfortable, share a memory of the deceased. In this difficult

time, sharing the joy of the deceased’s life can help comfort the
bereaved. For example, “l was so sorry to hear of Mary’s passing. She
was always such a wonderful friend to me."



WHAT TO WEAR

When attending a memorial service or funeral, dress in dark and
subdued colors, such as dark blues, grays, browns, and black. Be sure
to dress simply and conservatively. Men are encouraged to wear a
Jacket and tie paired with dress shoes, while women should choose
either a dress or a suit. Any jewelry should be subtle and traditional.



ARRIVING

When attending a funeral or a service, do your best to be on time. Try
to enter the facility as quietly as possible. If there are no ushers
present, remember that the first few rows of seats are usually for the
Immediate family and close friends. Acquaintances should
appropriately seat themselves in the middle or towards the rear.



FLOWERS

Sending flowers is a wonderful way to express your sympathy to the
family of the deceased, and can bring comfort in a difficult time.
Flowers are a meaningful gift that can be enjoyed during and after the
funeral service.

Floral arrangements and plants can be sent to the funeral home to be
present at services, or sent to the home of the family directly.



KEEP THE LINE MOVING

Visitations can be very emotional, especially when speaking with the
family of the deceased. If there is a line to speak with the bereaved
and view the casket, be conscious of keeping the line moving. After

passing through the line, be sure to stand to the side to continue
conversation, or allow the family member to continue to greet guests.
The family will often be more available to speak following the
conclusion of the service.



Thank You

Contact Us:

Riverview Abbey Funeral Home

0319 SW Taylors Ferry Rd, Portland, OR 97219

903-244-7577




